WENDY YONG
5980 – 157 Avenue

Edmonton AB, T5Y 2P3

Home Phone: 780-457-7160; Cell Phone: 780-885-9728

E-mail: gokochan@hotmail.com
Website: http://www.vfs.com/~3d48wendy


Summary of Skills

· Strong communication, team play, administrative, organizational and reporting skills.
· Highly experienced in business processes documentation and user training.
· Highly adaptive to changing technology such as web services, content management, database and graphics.
· Proficient in different computer applications and programs.
· Extensive experience in the analysis and development of various systems and processes within an organization.
Work Experience
Desktop Publisher Technical Support

Acklands-Grainger, Inc, Edmonton, Alberta

Oct. 2009 – Present

Responsibilities

· Manages images that appear in both the printed catalogue and the company website on a day-to-day basis with use of Macintosh operating system.

· Track daily output of images, analyzes data using Microsoft Excel and perform error checks.

· Improves quality of product images provided by vendors using enhancement techniques in Adobe Photoshop.

· Lays out pages for the printed catalogue, company flyers and posters using Quark Xpress.

Accomplishments

· Coordinated with the Digital Print Centre manager and Product Managers to formulate an efficient and effective method of obtaining the best images for the catalogue.

· Proposed the use of tracking contact sheets for better management of images.

· Proofed over a thousand pages for the printed catalogue that is published in both English and French.

· Developed automated script in Adobe Photoshop and streamline existing process to reduce manual work and processing time.

Quality Assurance Specialist / Graphic Artist

The Brick Warehouse LP, Edmonton, Alberta

Oct. 2008 – May 2009

Responsibilities

· Acted a supervisor role within two weeks of hire, and trained new UAT testers.

· Developed requirement documents and test scripts for ATG Outreach, Campaign Optimizer and Customer Intelligence; these are components of the ATG eCommerce system.

· Created user manuals for the customer service program, which are used by internal customer representatives.

· Modified and enhanced over 200 images using Adobe Photoshop CS3 for The Brick’s website.

Accomplishments

· Successfully identified over 1000 bugs and reported them on ResultSpace.

· Closely examined the scope matrix and functional specifications document for discrepancies and ensure all issues had been accounted for.

Work Experience

Information Technology Consultant (temp)
Capital Health, Edmonton, Alberta

Sept. 2008 – Oct. 2008

Responsibilities

· Provided documentation, user manuals, training and user acceptance testing.

· Consulted with user on a daily basis to ensure accurate and prompt implementation of the system.

Accomplishments

· Within 6 days successfully created an Employee Information Database System using Microsoft Access 97 with integrated user security. The database system is fully customized with a user-friendly interface and has the ability to query specific information based on user login and password.

Administrative Assistant (temp)
International and Intergovernmental Relations, Edmonton, Alberta

Aug. 2008 – Sept. 2008                            

Tasks:

· Reported daily to the Executive Director.

· Collaborated with record management team to ensure documents are filed correctly using RecQuery.

Accomplishment:

· Analyzed existing files, recommended and implemented appropriate categories and filing system within a week.

Information Technology Officer
SKS, Kuala Belait, Brunei

May 2007 – Apr. 2008

Responsibilities

· Worked with the purchasing department and negotiated prices with both local and oversea companies for items ranging from high-valued equipment parts to office supplies for over 2000 employees.

· Constructed business process diagrams and flow charts, and directly reported to the project manager.

· Provided training and developed user manuals and documentation for the purchasing and inventory system.

Accomplishments

· Developed the inventory and purchasing system for MAMPAK project (SHELL) using Microsoft Access. The purchasing system had the ability to produce enquiry, track purchases, delivery time and produce timely reports with a customized, user-friendly interface.

· Reengineered and improved the existing process for the purchasing department, which resulted in reduction of processing time and paperwork.

· Successfully converted, cleansed and transferred records on paper spreadsheets into the database.

Work Experience

Junior Animator
Next Level Games, Vancouver, British Columbia

Oct. 2006 – Feb. 2007

Tasks:

· Worked on in-game animations for current generation game, Spiderman Friend or Foe, using 3D Studio Max.

· Produced appropriate animations that match the different personalities and physical build of each character. 

· Ensured that the animations follow the style of the project.

Assistant Character Animator

Electronic Arts, Burnaby, British Columbia

May 2005 – Feb. 2006

Tasks:

· Used Motion Builder to edit motion capture for the game, Fifa Street 2 current generation.

· Keyframe animation for moves that were not motion captured.

· Worked closely with software engineers to ensure smooth integration of animation in the game.

Computer Skills

· 3D and Graphic programs: 3D Studio Max 7.0, Softimage XSI 4.0, Maya 6.0, Motion Builder, Adobe Photoshop CS, Adobe Illustrator,

· Operating systems:  Macintosh, Windows XP, 7 and DOS operating system,

· Microsoft Office 97, 2000, 2007: Microsoft Word, Excel, Access & PowerPoint, 

· Programming languages: VBA, Oracle SQL,

· Internet related languages and programs: HTML, JavaScript, Dreamweaver MX, Macromedia Fireworks MX, Microsoft Frontpage,
· Video-Editing Programs: Adobe Premiere 6.0, Adobe After Effects 5.5 and
· Misc. Programs: Microsoft Project 98, Adobe Acrobat.
Education

	University of Alberta

Edmonton, Alberta

Sept. 1997 – Apr. 2003

Bachelor of Commerce with Co-op
Major in Management Information Systems

Minor in Management Science
	Vancouver Film School

Vancouver, British Columbia
Jan. 2004 – Dec. 2004

3D Animation and Visual Effects Diploma
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